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What’s Happening
at Electrosoft?

2021 marks Electrosoft’s twentieth year in business and the first quarter of
this momentous year brought a variety of success milestones. Among other
accomplishments, we achieved two international ISO certifications, won a recompete
prime contract with a treasured client and keynoted an international conference. For
all of our news and postings, please visit our news page.

Electrosoft Achieved Two ISO/IEC Certifications
Since the founding of Electrosoft twenty years ago, we have
held ourselves to the highest standards of quality and excellence
in the way that we manage and deliver IT services to federal
customers. We’re proud that this diligence has led to a growing
business with mature processes and a reputation for serving
customers well.
That’s why we’re especially proud of achieving two ISO/IEC
certifications in Q1.

ISO/IEC 27001:2013 addresses a company’s Information Security Management Systems. The
international standard outlines requirements for the policies, processes and systems a company –
and its employees and contractors – use to manage information security.
ISO 20000-1:2018 addresses IT Service Management Systems, setting international standards for
the effective and efficient delivery of IT professional services to external customers.

While some organizations use the standards as frameworks for best practices, Electrosoft chose to
pursue certification to confirm to ourselves and our customers that we are meeting internationally
accepted standards for excellence.

DLA Chooses Electrosoft for Follow-On Contract

One of the best indicators that we are combining deep technical
expertise with customer service is when customers choose to
continue working with us when an existing contract expires. We
are always proud of our team when this happens – and excited for
every opportunity to continue delivering IT services that make a
difference to a customer’s mission.
In Q1, we were delighted that the Defense Logistics Agency (DLA)
selected Electrosoft for a follow-on prime contract to continue
delivering Enterprise Business System Program Management
Office support.
Thank you, DLA. We look forward to building on our work together.

Dr. Sarbari Gupta Delivers Keynote at ICBRI 2021
If you know our CEO, Dr. Sarbari Gupta, you know how much
she believes in sharing knowledge. She has been active in the
information security industry for more than 25 years, specializing
in cybersecurity, digital identity and access management as well
as cloud security. Recognized as a leading industry expert and
business leader, Dr. Gupta is a frequent speaker at industry
conferences and has authored over 40 technical papers/
presentations on leading-edge topics.
In February, Dr. Gupta was a keynote at the International
Conference on Business Research and Innovation 2021.
Conducted virtually from Murshidabad, India, ICBRI 2021
provided a platform to showcase recent research in the areas of
business research and innovation. Dr. Gupta’s keynote address,
“Lead the Field: Timeless Principles of Success,” emphasized the
role of continuous improvement as essential for businesses.

#ICYMI: Zero Trust Podcast
The concept of Zero Trust, a security approach that urges
organizations to verify anything and everything connecting
to its systems before granting access, is garnering
increasing attention by government and industry alike.
If you haven’t yet watched our “The Move to Zero Trust”
podcast, the second in a series of podcasts addressing
the most pressing cybersecurity concerns for federal
government, read this article for a description of the
podcast. Or view our CEO, Dr. Sarbari Gupta, and
Security Analyst, Proud-Madruga on YouTube, here.
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